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WWW.HELPGROUP.EE 

ONLINE REGISTRATION | FOR CUSTOMERS 

 

 

1. Choose the system language 

2. Check order status 

3. Place your order of spare part 

4. Register appliance for warranty or out of warranty repair 

5. Leave your feedback about your service experience 

6. Ask question if you have not already made registration for your appliance 

7. Phone number for your support 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2 
 

 

VISIT WWW.HELPGROUP.EE  → REPAIR REGISTRATION | IN WARRANTY  

 

ADD PURCHASE DATE 

 

CHOOSE THE BRAND FROM THE DROP DOWN LIST  

 

CHOOSE THE APPLIANCE FROM THE DROP DOWN LIST  
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TYPE MODEL OR CHOOSE IT FROM THE DROP DOWN LIST IF PROVIDED 

 

TYPE SERIAL NUMBER IF KNOWN  (TI CHECK HOW MODEL NAME AND SERIAL NUMBER LOOKS, PLEASE TAKE A 

LOOK AT PROVIDED PHOTO OF TECHNICAL LABEL  

 

MARK THAT YOU ARE INFORMED THAT:  

➢ PURCHASE DOC. IS NEEDED (PURCHASE DOC. CAN BE UPLOADED)  
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PROVIDE DEFECT DESCRIPTION  

 

 

ADD COMMENTS IF YOU HAVE ANY 

 

 

 

TYPE YOUR ADDRESS, CHOOSE COUNTRY FROM THE LIST  

 

 
 

TYPE YOUR CONTACT INFORMATION AND PRESS “REGISTER”  
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CONFIRM THAT ALL PROVIDED DATA IS CORRECT AND “ I agree that my personal data submitted is processed in accordance 

with the Republic of Lithuania on personal data protection law.”  

 

 

CONFIRM THAT YOU ARE AWARE OF INFORMATION PROVIDED ON THE TABLE  

 

 

PRINT PARCEL LABEL THAT NEEDS TO BE ATTACHED ON THE BOX  (IF YOU ARE NOT ABLE TO PRINT IT,  YOU CAN 

ATTACH ANY PEACE OF PAPER WITH HANDWRITTEN INFORMATION FROM THE LABEL  
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PARCEL LABEL 

 

PRINT/SAVE CLAIM INFORMATION  
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CLAIM INFORMATION 
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VISIT WWW.HELPGROUP.EE →  CLAIM STATUS 

 

TYPE CLAIM NUMBER OR YOUR PHONE NUMBER  

 

SEE THE STATUS OF YOUR CLAIM  
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PRESS “SEND” TO OPEN FIELD TO PROVIDE ANY QUESTION ABOUT YOUR CLAIM  

 

 

TYPE QUESTION, ATATCHED DOCUUMENTS IF YOU WANT TO  
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VISIT WWW.HELPGROUP.EE →  ORDER SPARE PART 

 

FILL THE FORM. YOU WILL REVCEIVE THE REPLY AT YOUR PROVIDED E -MAIL 
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VISIT WWW.HELPGROUP.EE →  FEEDBACK 

 

OPEN “PROVIDE FEEDBACK ONLIE”, YOU WILL RECEIVE REPLY AT YOUR PROVIDED E -MAIL 

 

FILL THE FORM, ATTACH DOCUMENTS IF NEEDED  
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VISIT WWW.HELPGROUP.EE  → REPAIR REGISTRATION | OUT OF WARRANTY  

 

 

 

FILL FORM AND YOU WILL RECEIVE A REPLY AT YOUR PROVIDED E -MAIL 
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VISIT WWW.HELPGROUP.EE →  I WANT TO ASK 

 

CHOOSE THE QUESTION TOPIC  

 
 

• I want to register repair -> You will be redirected to „Claim registration“ 

• I want to ask regarding spare parts -> You will be redirected to „Order spare part“ 

• I have not received a reply to my previous question -> You will be redirected to „Feedback“ 

• Other 

“OTHER” –  FILL THE FORM AND SEND YOUR MESSAGE. YOU WILL RECEIVE A REPLY AT YOUR PROVIDED EMAIL  

 

 

http://www.helpgroup.ee/

