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ONLINE REGISTRATION | FOR CUSTOMERS

Household appliances and electronics workshops area I—l
melpgroup 7| +372668 2299 1
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Choose the system language

Check order status

Place your order of spare part

Register appliance for warranty or out of warranty repair

Leave your feedback about your service experience

Ask question if you have not already made registration for your appliance

No vk wne

Phone number for your support



VISIT — REPAIR REGISTRATION | IN WARRANTY

old appliances and electronics workshops area

+371 662

Order spare part @ @ Reviews

ADD PURCHASE DATE

* Date of Purchase 1 LWYY—MM-DD

= “ SEPTEMEER 2022 »
Brand 2 W
MO TU WE TH FR S5A 5U
* . 29 30 3 1 2 3 4
Appliance 3 ¥
5 6 7 & % 10 N
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30 1 2
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CHOOSE THE BRAND FROM THE DROP DOWN LIST

* Date of Purchase 1 2022-09-14
* Brand 2 | pELON ¥
DELONGHI -
-
% Appliance 3 | Select the appliance ¥
CHOOSE THE APPLIANCE FROM THE DROP DOWN LIST
* Date of Purchase 1 2022-09-14
* Brand 2 | DELONGHI v
* Appliance 3 | automa ¥
Automatizkais kafijas automats / Taisautomaatzed -
espressomaszinad / Automatic Coffes Machine
Pusautomztiskais kafijas automats 7 Poolautomaatne
kohwimasin ¢ Semi-Automatic Coffee Machine
-



http://www.helpgroup.ee/

TYPE MODEL OR CHOOSE IT FROM THE DROP DOWN LIST IF PROVIDED

* Date of Purchase 1 | 20220914

%

" Brand 1  DELONGHI ¥
* Appliance 3 | Automatiskais kafias automats / Taisautor | ¥
EH

" Model name 4I ype model name

Serial number

TYPE SERIAL NUMBER IF KNOWN (TI CHECK HOW MODEL NAME AND SERIAL NUMBER LOOKS, PLEASE TAKE A
LOOK AT PROVIDED PHOTO OF TECHNICAL LABEL

* Date of Purchase 1 20220014
g
" Brand 2 | DELONGHI e
* Appliance 3 | Autom3tiskais kafijas automats / Taisautor | ¥
* Model name1 4 | MODEL
Serial number I ‘ SERIAL NUMEER] | I
$h
" Required documents Example o
technical
label

MARK THAT YOU ARE INFORMED THAT:

» PURCHASE DOC. IS NEEDED (PURCHASE DOC. CAN BE UPLOADED)

Serial number SERIAL NUMEER

- Required documents Example o -
technical § Upload
label ;

Upload




PROVIDE DEFECT DESCRIPTION

?x;lgﬁmr gedima savo s Nopoweron
v
ADD COMMENTS IF YOU HAVE ANY
P
et Motes
Df‘.i".'fl"—' way I il Anlinrmr #hm annliaman

TYPE YOUR ADDRESS, CHOOSE COUNTRY FROM THE LIST

E - . ;
Pick up address Address or city

Flat no.

Country e

TYPE YOUR CONTACT INFORMATION AND PRESS “REGISTER”

Legal person
% —
" Customer's Firstname Type name
%
" Customer's Surmame Type Sumame
% -
" Phone No. Type Phone number
L - -
" E-mail Type email

O E-mail @ Do not send messages

MNew claim registration




CONFIRM THAT ALL PROVIDED DATA IS CORRECT AND “I agree that my personal data submitted is processed in accordance
with the Republic of Lithuania on personal data protection law.”

Are all data correct?

I agree that my personal data submitted i3 processed in accordance with the
Republic of Lithuania on personal data protection law.

CONFIRM THAT YOU ARE AWARE OF INFORMATION PROVIDED ON THE TABLE

Please note that this label is only meant for this appliance DELONGHI
Automatiskais kafijas antomits / Tiisautomaatsed espressomasinad /
Automatic Coffee Machine MODEL SERIAL NO MODEL SERTAL NO. Due to
inappropriate attached label, repair might be delayed

Parcel label must be attached on the top of box with well visible data

PRINT PARCEL LABEL THAT NEEDS TO BE ATTACHED ON THE BOX (IF YOU ARE NOT ABLE TO PRINT IT, YOU CAN
ATTACH ANY PEACE OF PAPER WITH HANDWRITTEN INFORMATION FROM THE LABEL

Booking a registered

Your order number 2210040801

Please print and attach parcel label to the * In case you are not able to print the label,

box please write down on A4 paper: vour Name,
full Address, phone number and zenerated

The courier will arrive to take your claim number. Pleaze attach it on the box.

022-10-28

shipment after two

Print parcel labels

Frint booking information

Eepair Center

Tel .- +372 636 65 25



PARCEL LABEL

R

rname

iela 2 Rig

ORDER NUMBER
2210U40802

WA

Sender: Name Surname
Address: Alberta iela 2 Riga
Zip code: 1010

Tel .: 868300000

Spausdinti

Paskirties vieta

Psl.

Kopijos

15déstymas

Daugiau nustatymy

PRINT/SAVE CLAIM INFORMATION

Booking a registered

Your order number 2210040802

nt and attach parce

shipment af

Print parcel labels

[ Print booking informiation ]

Bepair Center

Tel .- +372 636 6

m
n

* In case you are not able to print the label,
rrite down on A4 paper: vour Name,

zz, phone number and generated

claim number. Pleaze attach it on the box.

1 popieriaus lapas

5 HP LaserJet Pro M42¢ ~

Visi -

1

Stacias -
v

At%aUk"



CLAIM INFORMATION

Spausdinti 1 popieriaus lapas 21!
Booking a registered
‘Your arder number 2210U40802 Paskirties vieta # HP LaserJet Pro M42f .
Please print and attach parcel label to the box
The courier will arrive to take your shipment after two days - 2022-10-28 Psl. Visi -
*In able 10 print the label, ite do Ad paper: your N
Pkt phindet i R A Kapijos 1
pair Center Isdéstymas Stadias -
Tel £ 4372636 6525
Daugiau nustatymuy v

Spausdinti




VISIT - CLAIM STATUS

% For customers

- . H

. " Claim status
L] .

L] -

. .

TYPE CLAIM NUMBER OR YOUR PHONE NUMBER

ﬂelpgroup

To check the repair status, type the full order number or the phone number

Hc

2210040892 Search

SEE THE STATUS OF YOUR CLAIM

To check the repair status. type the full order number or the phone number

2210040892 @ send

2210040892 Warranty

Order
Brand DELONGHI Defect description by customer Not grinding coffee
Device Autométiskais kafijas automits / T2 stomatic Remark test

Coffee Machine
Package Pohiseade Description of found defect

Booking a registered Registravo klientas Service work description

istered  On delivery to
20221027  service center
20221027
i) L]
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PRESS “SEND” TO OPEN FIELD TO PROVIDE ANY QUESTION ABOUT YOUR CLAIM

To check the repair status, type the full order number or the phone number

2210U40892 | Search Sen

Warranty

Pohiseade

R.e‘n?ristered On delivery to
2022-10-27 service center
2022-10-27

TYPE QUESTION, ATATCHED DOCUUMENTS IF YOU WANT TO

inquiry

If you wish to receive a response over the phone, enter the phone number
here

Please find attached purchase dosument

erification expired. Check the checkbax
=g |
I'm not a robot o




VISIT —> ORDER SPARE PART

a :I Order spare part

FILL THE FORM. YOU WILL REVCEIVE THE REPLY AT YOUR PROVIDED E-MAIL

,ﬁ‘ Household appliances and electronics workshops ;
elpgroup

9 I want to ask

Device company (frademark)®
soloct....

ALLVIEW
ASUS

EEEQ
ELOMBERG
EOSCH
CANDY
DELONGHI
DYS0N
GAGGENAU =
GORENJE

Additional number

Short description of the desired details*

Name, Suroame®

E-mail*

Phone number (+3 Tooooo)*

Address*
Tip code®

Attack the device praduct libel picture
Where o foud &7

Upload photos:

Pasirinkti failg | Mepasirinktas joks failaz | Pasininkti fail3 | Mepasirinktas joks failas | Pasirinkdi failg | Mepasininktas joks failas

I'm not a robot e

sCAPTCIIA
Eriay =TT

10
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VISIT - FEEDBACK

Feedback

OPEN “PROVIDE FEEDBACK ONLIE”, YOU WILL RECEIVE REPLY AT YOUR PROVIDED E-MAIL

Prowide feedback online Prnt feedback form

FILL THE FORM, ATTACH DOCUMENTS IF NEEDED

Claim number that feedback is based on *

2210000

First name, last name or company name *

Email address * Phone number *

The subject of feedback

Review *

How would you like to receive a reply?

Via e-mail hd

If you need to upload the clip files

Pasinnkdi failg | Nepasirinktas joks failas | Pasirinkdi faila | Mepasirinkias joks failas | Pasirinki faila | Nepasininkias joks failas

The company aims carefully, objectively and quickly analyze costomer complaints about the company's commitment to customer execution, analyze the jssues raized by costomers and quickly inform Customers preparing a written response.

Comments should be submitted to the Company no later than three (3) weeks from the date when the product was registered in the system

Chuztomer response to all the issues raised in the complaint, regardl whether the customer's complaint was upheld or unfounded by a detailed, reazonad response.

Feeady the answer iz zent to the customer in the manner indicated by the Customer Claims completing the reporting form (e. hail, regular mail).

The answer iz sent to the client no later than fourtesn (14) calendar days of receiving the complaint, the date of the Company.

Send

11
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VISIT

- REPAIR REGISTRATION | OUT OF WARRANTY

I Repair registration I

Select what you are interested in

repair and [ill out the form

FILL FORM AND YOU WILL RECEIVE A REPLY AT YOUR PROVIDED E-MAIL

Device company (trademark)*

- w"“m o

[ select...

Device type / name*

[ Select...

Model name of appliance*

Short description of defect*

Name, Surname*

E-mail*

Phone number (+37xxroo)*

Address*

|| rmnot arobot

it
!
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VISIT - | WANT TO ASK

Househol

- e a
3 ﬂ g Q‘o

CHOOSE THE QUESTION TOPIC

@ I want to register repair

~ I'want to check the repair status

%ﬂ I want to ask regarding spare parts
© 1have not received a reply to my previous question

© Other

e | want to register repair -> You will be redirected to ,Claim registration”

e | want to ask regarding spare parts -> You will be redirected to ,,Order spare part”

e | have not received a reply to my previous question -> You will be redirected to ,Feedback”
e  Other

“OTHER” — FILL THE FORM AND SEND YOUR MESSAGE. YOU WILL RECEIVE A REPLY AT YOUR PROVIDED EMAIL

inquiry inquiry
If you did not find an ans the service of interest t 263000000
an inquiry and we will cont 1 within one busin
DELONGHI ~ || Automatiskais kafijas aufomi w
My email
Choose device type

If you wish to receive a response over the phone, enter the phone

number here ® Warranty

O Payable
O Details
DELONGHI ~ || Automatiskais kafijas automi Order number
Question
Choose device type

® Warranty
O Payable
O Details

Order number

Question
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